
7 Keys to Healthy, Assertive 
Conversations in Your Personal 
and Professional Life

With Robyn Henderson



Don’t sweat the 
small stuff. It’s 
all small stuff.



Avoid 
Policy 
Creep & 
Jargon



Clarify 
fact,  
opinion 
or guess



Stop catastrophising over 
opinions, clarify the facts.

Remember check if is it a fact, an opinion or a guess.



Develop Deep Listening
Listen to learn, 
not wait to respond.





I’m Sorry……..

Be prepared to 
admit when you 
are wrong.





The Power of Pausing

When confronted, 
pause, take a deep 
breath and consider 
your response.



When confronted with anger 
and aggression, soften your 
stance and your voice volume

If I may, this is not appropriate John – Remember you speak softly………





Use Magic 
Words Often

May I ask……?
Would…….?
Could……?
Might……..?





Avoid using words -
they, them, it

Instead use:
Our….
We…..
Us..





Don’t sweat the 
small stuff. It’s 
all small stuff.
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